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 The meeting started at 2:00 PM EST 

SDC Steering Committee Elections 

 Dan Veroff (managing this election) reported that presently 18 of the SDCs have voted on the 
four nominees that are running for the three Steering Committee seats that are up for election. 
This is a 31-percent participation rate. (Oklahoma and Puerto Rico not participating in the SDC 
program are not included in this percentage.) 

 Dan confirmed that we are using the free BallotBin.com application to help manage the election 
process. 

 Dan will send two more reminder notices about the currently open election. 

 We discussed distributing a list of the SDCs that have not yet voted to their respective Steering 
Committee representatives so that the committee may offer their member states more direct 
encouragement to participate in the election. 

 Bob asked Melanie if the CICs are similarly using BallotBin.com; she reported that Kathy Conklin 
at USCB is conducting the CIC election for the group and that she believed that they are also 
using this free utility. 
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Annual Meeting: the Webex venue 

 Kendall reported that they have now more fully investigated the use of Webex.com to host the 
annual SDC conference in October. We will have to scale back our number of connections. 

 Current USCB budget constraints will limit us to 150 connections. (The cost for 1,000 users was 
over $20,000.) 

 Consequently, the 150 connections must accommodate all SDC leads, the CICs, Census 
Regional Offices and Census Headquarters staff.  Leads can designate another network member 
from their state to attend in their place.  Steering Committee members who will be present at 
Suitland can also designate someone from their state to call in. 

 Bob noted that some states are organizing their state SC conferences around the annual meeting 
and they now will have to physically convene to share a connection. 

 Barb says that the sessions will be recorded and posted on line. 

Respondent Advocate, Tim Olson 

 Tim spent 20 years in the Field Division, mostly in Seattle.  He is the Bureau’s new Respondent 
Advocate, a position established in April 2013 due to input from Congress.  He joined us as a 
special guest to provide an overview of this new post in the Demographic Directorate. 

 The Respondent Advocate is an “ombudsman” working with every division at the Bureau — Econ, 
ACS, etc.  His duties include: 

o Advocate within the Bureau from the perspective of a respondent to USCB surveys, etc. 

o Serve as a direct conduit for respondent concerns. 

o Serve as a resource to Congress to resolve respondent issues. 

 He has been conducting weekly calls with survey staff and field representatives in order to 
identify which questions are hardest for respondents to answer, what are the greatest challenges, 
and how can the interview experience be improved.   

 Respondents have complained about answering questions related to their departure time to go to 
work, their income, their dividend and interest income, etc.  Many people are confused by the 
questions about the internet, because they don’t think of their service as a “subscription” and they 
don’t know how they access the internet, based on choices including broadband, satellite, cable, 
and dial-up. 

 Respondents wish that the ACS were shorter.  Very few individuals oppose it, but those who do 
are very vocal. 

 About 3.5 million households are surveyed annually for ACS. He noted a 59-percent self-
response rate, and a 97-percent follow-up response rate for 2012. Only 8,000 households 
refused to respond after follow-up; only 146 letters of complaint were received via Congressional 
offices on behalf of respondents.  

 The message: “The Census Bureau is being responsive to concerns from respondents and 
Congress.” 
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 He asks that we please distribute the Respondent Advocate fact sheet to our networks, especially 
to elected officials.  Local elected officials can contact the Regional Offices if they have concerns. 

 He said that he has already met with the staff of the leadership of the House Oversight 
Committee on the Census. His main focus must be respondents and the US Congress, not state 
legislatures. 

 Bob asked if Tim were able to travel in order to deal with respondent issues. Time said he had no 
travel budget for this. 

 The Ted Poe Amendment in the US House was briefly discussed, see 
http://poe.house.gov/index.php?option=com_content&task=view&id=8666&Itemid=   this would 
make the ACS a voluntary survey. It has fewer sponsors when reintroduced this year than last 
year. 

CIC Report, Melanie Poulter 

 CIC member Howard Shih is also a member of the ACS Data Users Group.  He reported to the 
CIC Steering Committee that there will be an annual conference of the DUG.  Momi asked him to 
do a GIS webinar and a presentation at the SDC/CIC annual meeting. 

 The CIC Steering Committee discussed the National Advisory Committee on Racial, Ethnic and 
Other Populations (see http://www.census.gov/newsroom/releases/archives/miscellaneous/cb13-
117.html). 

 They are currently having CIC Steering Committee elections; there are 4 nominees for 3 seats.  
The vote will occur before the October meeting. 

Annual Meeting: Agenda Topics 

 Amber Ebarb from the National Congress of American Indians will be added to the agenda. 

 Amy commented that the GIS topics on the agenda might not be appreciated by most attendees, 
and that the Economic Census presentation might be premature considering its later release 
dates beginning not until March 2014. 

 Dan suggested that peer-to-peer guidance on margins of error in ACS be added, including 
discussion of the proposed Statistical Calculator tool.  Janice asked us to send suggestions for 
what we want to discuss in an MOE session. 

 Dan asked about the content and target of the ‘Media Training’ segment. Tome responded that 
this will be instruction from their PIO on how to deal with media inquiries, releases, etc. that will 
include tips and strategies they have successfully used. 

 Dan recommended that questions during the virtual conference be submitted via the Webex chat 
function so as to better control time. Barb said that plans are to take questions via the telephone 
lines and an operator that will manage the flow an break the participant voice connection after 
each question. 

 Amy asked if all the questions and answers could be captured and published later. Tom said this 
should happen within a week of the conference. Janice assured us there would be time provided 
for questions after each session and that we could use any extra time to add more questions on 
earlier subjects or new topics. 
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 Janice says she is still looking for questions for the conversation with the executives. 

 Janice said she wants to complete the conference agenda for distribution in the next week. 

 The meeting ended at 3:25 PM EST 

 


